Free In-Home
Consultation

Call 800/99-MACYS
or visit

macyscustomshutters.com

% DANMER
CUSTOM SHUTTERS
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The Danmer Way

Danmer Custom Shutters is headquartered
in Southern California in a state-of-the-art
100,000+ square foot manufacturing facility.

This is where we craft our synthetic Thermalite™
shutters. Our proprietary, extensive finishing
process ensures the most durable, longest-lasting
product on the market.

Danmer produces the finest quality home shutters
with an unmatched level of craftsmanship. Every
order is custom hand-made and painted, stained

or finished.

6% DANMER
CUSTOM SHUTTERS
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SAVE 25%

on Thermalite® Shutters
« Guaranteed not to warp, crack or peel'r
- Water-resistant and fire-retardant

« Twice the insulation value of wood

« They’ll never know they’re not wood!

Call today for your complimentary
in-home design appointment.

1-800-99-MACYS

or 1-800-996-2297

*Percentage off is based on regular prices. Regular prices are offering prices and may ot have resulted in actual sales. Sale prices are in effect through September 30, 2007. MWLSE-08/07
sk your designer or your scheduling coordinator for warranty details. Custom shutter service may not be available in some areas. B205

SAVE 25%

on Ultralite Shutters

« Guaranteed not to warp, crack or peelf

« Custom color matching available

« Twice the insulation value of wood

« Water-resistant and fire-retardant

« Wide variety of framing & special
shapes available

Call today for your complimentary

in-home design appointment.

1-800-99-MACYS

or 1-800-996-2297
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“Percentage off is based on regular prices. Regular prices are offering prices and may not have restilted in actual sales. Sale prices are in effect through August 31, 2007. MWLSE-08/07
Thsk your designer or your scheduling coordinator for warranty details. Custom shutter service may not be available in some areas.

ALL OF OUR SHUTTERS ARE

100* Custom Made

Designing, manufacturing and installing
custom shutters since 1976 has given us
the experience and expertise to create
a truly customized look. We can fit
shutters in any size or shape of window,
and we can even custom match to the
colors of your home decor vision.

Let us bring the showroom to you, call
today for your complimentary in-home
design appointment.

1-800-99-MACYS

or 1-800-996-2297

Not available at Macy's stores. California Contractors license # 574304

Co-branded Promotional Collateral

800/99-MACYS
Www.macyscustomshutters.com
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800-782-6676

Accept no substitutes. Genuine Thermalite™ Shutters:
= WILL NEVER peel, warp or crack

- Water resistant and fire retardant

= Twice the insulation of wood

O

cal 800-782-6676
For your FREE in-home design consultation. l

Macy’s - Danmer Custom Shutters Presorted
9310 Topanga Canyon Blvd. First Class Mail
Chatsworth, CA91311 U.S. Postage PAID
Permit #31050
Los Angeles, CA

CUSTOM SHUTTERS
www.MacysCustomShutters.com

for shutters ordered
by March 31%, 2007

Co-branded Promotional Collateral

DANMER
CUSTOM SHUTTERS




( Think All Shutters Are The Same? Think Again.

| Accept No Substitutes...
Only Ultralite Shutters:

« Will NEVER warp, crack or peel

« Water resistant and fire-retardant

« Twice the insulation of wood

« Custom color matched

Call 800-99-MACYS
800-996-2297

SAVE 2 5% NOwW

DANMER

CUSTOM SHUTTERS

K NOCYSang sy

Call 800-99-MACYS NOW
800-9962297

100% Custom Made Shutters For Your Home
We've been designing, building and installing
custom shutters for over 30 years, and can fit
shutters in any opening, any shape, any size...
no exceptions.

DANMER

CUSTOM SHUTTERS
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100% Custom Made Shutters — Elegance you CAN Afford.

=
=
T
=
=
Z.
—
Q
>

L
X

-

K OCYS gty

Spring is here, take 25% off
and let the sun shine in!

E
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Call 800-99-MACYS
800-9962297
For your FREE in-home design consultation

k DANMER
CUSTOM SHUTTERS

Co-branded Remittance Envelope

800/99-MACYS
Www.macyscustomshutters.com




save 25%
on Danmer’s
Thermalite”

- They'll never know that they're n

in-home design appointment.

1-800-99-Macys

or 1-800-996-2297

Experience the difference Danmer’s

in your home!

*Percentage off is based on regular pric
Custom Shutter service may not be avai
may not have resulted in actual sales.

To find out more about Thermalit]

Custom Shutters

- Guaranteed not to warp, crack, or peel”
- Twice the insulation value of wood
- Water-resistant, and fire-retardant

Call today for your complimentary

Thermalite™ Custom Shutters can make

ot wood

save 25%
on Danmer’s

tralite”

Custom Shutters

- Guaranteed not to warp, crack, or peelt

- Custom color matching available

- Twice the insulation value of wood

- Water-resistant, and fire-retardant

- Wide variety of framing and special
shapes available

Experience the difference Danmer’s
Ultralite™ Custom Shutters can make
in your home!

Call today for your complimentary
in-home design appointment.

1-800-99-Macys

or 1-800-996-2297
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*MOCYS sons to shopl:

*Percentage off is based on regular prices. TAsk your scheduling coordinator for warranty details. Custom Shutter service may not
be available in all areas. Reqular prices are offering prices and may not have resulted in actual sales. Sale prices in effect through

June 15th, 2007. California Contractors license# 574304

To find out more about Ultralite™ Custom Shutters, visit: www.danmer.com

Co-branded Newspaper Ads

% DANMER
CUSTOM SHUTTERS
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The on])/ 100% synthetic material that looks and fee]s exact]y like wood

Thermalite™/Ultralite Benefits

= Solid, non-toxic, synthetic material
= Water resistant
= Fire retardant

= Insulates more than two-times better
than wood

= Patented Duraglide Louver-Tension System
guaranteed never to need tightening
or adjusting

= Unique fastening system secure tilt
rod to the louvers, guaranteed never
to loosen or pull out

= Superior light control

Installation Benefits

» Licensed and bonded craftsmen
= Factory-trained employees

= No subcontractors

e
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800/99-MACYS
Www.macyscustomshutters.com

Most Comprehensive &
Longest Warranty

= Transferable

= Lifetime warranty on all moving parts
including louver tension and staples

25 years on workmanship and labor

10 years on painted finish

Lifetime against warping, cracking,

yellowing and peeling

Cleaning & Care Instructions

= Use mild soap and water. Dry
immediately.

* Do not use any harsh chemicals
or abrasives

» Do not use any ammonia-based
cleansers

=
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DANMER

CUSTOM SHUTTERS



DANMER
CUSTOM SHUTTERS
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Hardwood Benefits
= Durable, lightweight hardwood

= Low resin content
» Hand-sanded to eliminate rough spots
= Water-based paint

= Patented Durag]ide Louver-Tension System
guaranteed never to need tightening
or adjusting

= Unique fastening system secure tilt
rod to the louvers, guaranteed never
to loosen or pull out

= Special dowels placed every inch
connecting stiles and rails ensures
joints will not separate or break

= Superior light control achieved with

dropped rail

Installation Benefits

» Licensed and bonded craftsmen
= Factory trained employees

= No subcontractors
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800/99-MACYS
Www.macyscustomshutters.com

The highest quality wood shutter made from 1009% hardwood

Most Comprehensive &
Longest Warranty

= Transferable

s Lifetime warranty on all moving parts
including louver tension and staples

25 years on workmanship and labor

10 years on painted finish

Lifetime against bleeding

Cleaning & Care Instructions
= Wipe off with clean dry rag

= Use mild soap and water. Dry
immediately.

» Do not use any harsh chemicals
or abrasives

= Do not use any ammonia-based
cleansers

DANMER

CUSTOM SHUTTERS
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OUR COMMITMENT

Danmer Custom Shutters is committed to active]y preserving Planet Earth by

continuing to maanacture and install the world’s ﬁnest shutters in an

environmenta]])/ responsib]e matter.

Material Suppliers

Our environmentally friendly practices, production
and use of non-hazardous green materials result in
less energy consumption, pollution and preservation
of our natural resources.

Wood:

= We make every effort to purchase wood
product from suppliers who are environmentally
responsible. Our vendors are involved in many
environmentally-friendly programs including
reforestation plans and FSC (Forest Stewardship
Council) certified programs. Additionally we offer
an engineered hardwood option — engineered
wood products use trees more efficiently than
traditional products and help to reduce demand
for virgin lumber. These practices aid in the effort
to maintain the ecological balance of our forests.

o,

Thermalite™:
» Thermalite’; our synthetic proprietary product,
contains renewed consumer materials.

= 100% non-toxic. The surface is non-permeable,
eliminating exposure to harmful allergens and
mold, as well as reducing the potential for odor
retention.

» The only shutter fire-rated by the state of
California Fire Marshall as a Flame Resistant
Product (registration number F-49501)

Paints & Stain Finishes:

» Our proprietary finishes are environmentally
safe, water-based finishes that exceed the
requirements of both the AQMD (Air Quality
Management District) and OTC (Ozone Transport
Commission) for VOC (volatile organize
compound) emissions. This manufacturing
practice has a signiﬁcant positive impact on
health and the environment by promoting

good air quality.

800/99-MACYS
Www.macyscustomshutters.com

Energy Efficiency

Building and interior design efficiency that includes
shutters increases thermal efficiencies and further
reduces depletion of natural resources by utilizing

daylight as a light and energy source.
Manufacturing:

m  We are proactive in incorporating smart energy
solutions on every level, starting with our
manufacturing facilities. Our factory’s utilization
of PV (photovoltaic) cell modules provides us
with a clean renewable energy source by
converting the sun’s energy to electricity and
greatly reducing our energy consumption and
greenhouse gas emission.

Thermalite":

» Our Thermalite” shutters have 2.5 times the
insulation of wood, resulting in increased energy
efficiency and lower energy bills. Additionally,
Thermalite will withstand extreme changes in
temperature and is guaranteed to never crack,

chip, yellow or peel for the life of the product.

Sustainabhility
Wood & Thermalite™ Shutters

s We construct the finest shutters in the world,
with fully comprehensive and transferable
warranties, proving our commitment to
preserving the longevity of every shutter built.

Waste Reduction

We surpass regulatory requirements for pollution
prevention by recycling over 75% — or 172 tons — of
solid waste materials that cannot be utilized. We
received the 2006 WRAP award for waste reduction
issued by the State of California Integrated Waste
Management Board.

Maintenance

All products are cleaned with water and a damp
cloth, eliminating dangerous chemical exposure
and emissions.



Hotels
Warehouse Hotel

San Francisco, CA

Quail Lodge
Carmel, CA

Carmel Valley Inn
Carmel, CA

Hyatt Hotel
Lake Tahoe, CA

Harbor View Hotel
Santa Barbara, CA

Best Western
Santa Barbara, CA

Pacific Suites
Santa Barbara, CA

Malibu Inn
Malibu, CA

Best Western
Chatsworth, CA

Comfort Inn
Tarzana, CA

Comfort Inn
Long Beach, CA

Travel Lodge
Hollywood, CA

Sheraton Hotel
Pasadena, CA

Hyatt Regency Hotel

Huntington Beach, CA

Hilton Hotel
Huntington Beach, CA

Solamar Hotel
San Diego, CA

Casa Del Mar
Del Mar, CA

Vinacole
Santa Barbara, CA

Restaurants
Jeanty at Jacks

San Francisco, CA

Trader Vics

Berlin, Germany

Martini Bistro
Carmel, CA

Mojito Restaurant
Valencia, CA

Country Clubs &

Time Shares

El Caballero

Country Club
Los Angeles, CA

Brentwood

Country Club
Los Angeles, CA

Balboa Bay Club
Newport Beach, CA

Sand Pebbles Resort
Solana Beach, CA

Educational
Claremont College
Claremont, CA

Los Rios
Community College

Sacramento, CA

Healthcare

Kaiser Permanente
Anaheim, CA

Historical
Buildings
Stanford University

Alumni
Palo Alto, CA

Trader Vics

San Francisco, CA

Greystone Doheny

Mansion
Los Angeles, CA

Four Seasons Biltmore

Santa Barbara, CA

Ritz-Carlton Hotel
Pasadena, CA

Hotel Del Coronado
San Diego, CA

% DANMER
CUSTOM SHUTTERS




How To Use the Lead Sales Form

Whenever possible, fill out the sales form for your prospective buyer. This ensures that
it will be completed correctly and in its entirety.

Lead Sales Form
Please fill out the following form and drop it into the Custom

Shutter Design Center box and a Danmer consultant will

contact you about your free in-home consultation.

I am interested in: OHardwood Shutters OThermalite” Shutters 1. Indicate which type Qf shutters
your lead is interested in.

Name: —_

Address:

City: State: Zip:

Home Phone:

2. Make sure all fields are completed.

‘Work Phone:

Cell Phone:

Email:

Best time to call:

AM/PM —

-
[T}
>
O
>
h
[T}
N
)
3

Comments:
3. Mention any comments speciﬁc
to your lead that will help
Danmer secure an
in-home appointment.
CUSTOM SHUTTERS
Demonstrator: Date: .
4. Be sure to include all store
Location: #: . .
and team member information
Affiliate: #:

for appropriate commissions.

800/99-MACYS
Www.macyscustomshutters.com




Call Us Toll-Free

Our helpful staff is available 7 days a week to answer
your questions and to schedule a FREE in-home

design consultation.

In-Home Design Consultation

One of our trained shutter
experts will bring the Danmer
showroom to you. They’ll
explain the many shutter
options available for framing,
finishes, colors, materials,
hardware, specialty shapes and

even stained—glass pane] inserts.

Custom Shutter Blueprints

Every one of Danmer’s shutters

o Al - is precisely made for your
FAMILY A /w  windows, so one of our licensed
" ROOM A and bonded installers will take
| \ , exact measurements at your

home. To assure you of the
| | highcst quality of service, we
don’t use subcontractors. All
of our installers are employees who have undergone

rigorous training before they are ever in the field.

S oanmer CUSTOM SHUTTER PROCESS

Dcsign & Production

Our production department
carefully scrutinizes the blueprints
to verify all designs, styles and
dimensions. Your shutters are
then hand-crafted to the exact

specification of your home. Even

with this custom approach, our
t‘XPCriCI]CSd Craftsmen are al)le to
provide one of the fastest turn-around times in

the industry.

Guaranteed Installation Date

Tl"lC Very Same Danmer installer
who took blueprint measurements
at your home will return with
your finished shutters within

4 to 6 weeks. He'll perform

a professional and thorough
installation in your home, while
being courteous to you and

your family.

For over 30 years, Danmer’s
motto has been: “We treat

every customer like they were our on
That’s the Danmer Difference. Our |
courteous customer service agents ar

hours a day, 7 days a week to ensure

Every step of the Danmer process is carefully explained.

DANMER CUSTOM SHUTTERS
8000 Woodley Avenue
Van Nuys, CA 91401

A

T

Free In-Home
Consultation

Mailing
Panel
Call 800/99-MACYS
or visit

macyscust()mshuttcrs.c()m

%DANMER

Prospective buyers have the option of mailing the

Lead Sales Form from home.
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Interior

quality CUSTOM SHUTTERS
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